
Labelling errors delay South
African citrus exports to
China
Documentation and labelling errors prevented citrus shipments from reaching
China during the 2026 season, affecting 320 bins and 6 840 cartons, according to
a review presented at the Annual Citrus Information Session 2026.

Busisiwe Shomang of the Department of Agriculture said exporters must verify
orchard and cultivation unit eligibility through PhytClean before dispatch and
maintain pallet traceability at packhouse level. These systems will be monitored
and audited.

Stefan van den Berg of the Perishable Products Export Control Board (PPECB)
identified incorrect orchard allocations and outdated inspection records as causes
of documentation discrepancies. Pallets not inspected for the European Union
have also been included in export consignments.

PPECB's Qaqamba Noveve reported that delays at Durban were slowing pallet
turnover and increasing concerns about fruit ageing.

The Department of Agriculture and PPECB plan to audit packhouse labelling and
palletisation procedures and standardise carton labels and pallet identification
ahead of 2027.

Online phytosanitary registration for cultivation units and packhouses runs from
November 2 to November 30. Growers must verify their information on AgriOps
during January and February 2027.

Late registrations, unverifiable orchard records, and incorrect tariff payments also
caused difficulties during the 2026 season.
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